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Consumer protection handbook
KF1610 .C66 2004

From the Publisher: Consumer protection law has special relevance to antitrust practitioners. The
most influential single authority on consumer protection, the Federal Trade Commission, is also a
prominent feature of the antitrust landscape. In recent years, there has been increasing cooperation
and cross-pollination between the FTC's Competition and Consumer Protection Bureaus. In addition,
the statutes that govern antitrust and consumer protection are intertwined—not only the FTC but
also the numerous state laws that combine "unfair competition" claims (often cognizable as antitrust
violations) with unfair and deceptive acts and practices. Not surprisingly, then, complaints by ag-
grieved competitors often allege both antitrust and consumer protection causes of action. For legal
practitioners who are nonspecialists in consumer protection law, such as the general practitioner and
corporate counsel, Consumer Protection Handbook is a concise guide to the basic principles of consumer
protection law. Especially with the advent of e-commerce, firms are potentially subject to more varied
consumer protection laws, in more jurisdictions, than ever before. This book analyzes principles of the
most important consumer protection laws, provides an overview of the avenues available to the poten-
tial complainant and the risks faced by a potential defendant, and serves as a starting point for further
research. The emphasis is on the law as it pertains to false advertising, unfair and deceptive trade prac-
tices, and privacy.

The ABCs of the UCC :
Related and supplementary consumer law
Fred H. Miller & John D. Lackey

KF1609 .M55 2004

From the Publisher: This compact text explores the most significant parts of the vast and diverse mix
of law—federal and state—protecting consumers and related to the Uniform Commercial Code. This
new Second Edition discusses the interrelation among these laws and includes citations to the 2003
Official Text of the Uniform Commercial Code with recent amendments to Articles 1, 2, 2A, 3,4 and 7.
The Uniform Commercial Code has become both an indispensable part of the study of law, and an es-
sential part of legal practice. But despite the importance and impact of the Code, many practitioners
and students find it difficult to master. The ABCs of the UCCis a series of primers written both for prac-
titioners and students. Each book cuts out the convoluted discussion that often accompany legal lit-
erature to provide you with just the basic concepts and operations of the Code articles—in a simple,
straightforward style.

The American Bar Association guide to credit and bankruptcy

KF1040.Z9 A43 2006

From the Publisher: This clear and concise guide covers what you need to know about consumer
credit laws and bankruptcy, and includes information about the new bankruptcy laws. It contains
information about the credit laws designed to protect consumers, and gives you tips on how to take
the maximum advantage of these legal protections. If you're deep in debt, this book will help you un-
derstand your options, from reliable debt counseling to debt consolidation or even bankruptcy. And if
you've made the decision to declare bankruptcy, this book can walk you through the process, help you
select which form of bankruptcy to choose, and give you suggestions on saving your home.
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Guide to surviving debt

SURVIVING KF1539 .166 2002

DEBT From the Publisher: Surviving Debt explains the rights of consumer borrowers with advice that levels
the playing field. This new edition contains strategies on: dealing with debt collectors; saving your
home or car; which debts to pay first and common mistakes consumers make that can actually get
them into even more trouble; managing credit card debt; stopping eviction, lockouts and utility shut-
. offs; when you should and should not worry about your credit rating; when to refinance; student loan
consolidation options; how to find effective credit counseling agencies; alternatives to filing bank-
ruptcy and more [...] This handbook draws on the expertise of 16 present and former NCLC attorneys
specializing in different areas of consumer law.

Credit repair

HG3756.U54 146 2005

| From the Publisher: The acclaimed plain-English solution to fixing a bad credit report! Perhaps you've
had problems with credit. Or perhaps you haven't, but your credit report says you have anyway—
nearly 80 percent of credit reports contain errors. Either way, a less-than-flattering report can hurt
your chances of qualifying for credit card, loans, renting an apartment or finding a job. But a bad credit
report can almost always be improved or corrected. Credit Repair shows you how to fix your credit
situation quickly and easily, explaining the necessary steps in plain English. Learn how to: avoid over-
spending, establish a realistic budget, get out of debt now, build a financial cushion, read and under-
stand your credit report, get mistakes on your credit report fixed, protect your social security number,
avoid credit discrimination, get positive information added to your credit report, [and]| negotiate with
creditors.

Paying with plastic :
The digital revolution in buying and borrowing

HG3755.8.U6 E94 2005

From the Publisher: The payment card business has evolved from its inception in the 1950s as a way to
handle payment for expense-account lunches (the Diners Club card) into today's complex, sprawling
industry that drives trillions of dollars in transaction volume each year. Paying with Plasticis the defini-
tive source on an industry that has revolutionized the way we borrow and spend. More than a history
book, Paying with Plastic delivers an entertaining discussion of the impact of an industry that epitomizes
the notion of two-sided markets: those in which two or more customer groups receive value only if all
sides are actively engaged. New to this second edition, the two-sided market discussion provides useful
insight into the implications of these market dynamics for cardholder rewards, merchant interchange
fees, and card acceptance. The authors, both of whom have researched the industry for more than 25
years, also examine the implications of the recent antitrust cases on industry as well as other business
and technological changes—including the massive consolidation brought about by bank mergers, the
rise of the debit card, and the emergence of e-commerce—that could alter the payment card industry
dramatically in the years to come.

EN Cyber consumer law and unfair trading practices

w1 K3842 .C68 2005

] From the Publisher: Of great interest to practitioners, policymakers and academics—as well as to con-
sumers and traders in general—this timely work addresses all important legal and practical issues that
arise in connection with online trading. This important work outlines the existing legislation and legal
jurisprudence in the EU and the US and exposes the potential for unfair commercial practices to arise
from online contracts, electronic agents, disclosure of information, online advertising and online dis-
pute resolution in cross-border transactions. The continuing prevalence of unfair commercial practices
will ensure this book remains in great demand.

Thomas Jefferson School of Law Library
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